
Free Online Digital Learning Platform for 

Unemployed Youth 

 

South African Youth Status 

Youth unemployment has been inordinately high for many years in South Africa and is one 

of the country’s major socio-economic challenges. Cross-country comparisons regularly 

affirm that South Africa’s unemployment rates are among the highest in the world. 

 

Approximately 8.2 million (40.1%) of South Africa’s 20.4 million young people aged 15 to 

34 are not in employment, education or training of any sort, according to the latest figures 

released by Statistics SA in the Quarterly Labour Force Survey (QLFS). At the same time, 

the unemployment rate remained unchanged at 29.1% in Q4:2019 compared to Q3:2019. 

With the month of June placing an emphasis on youth in South Africa, we are reminded of 

our struggling past and the present condition of our youth. 

Admittedly, there are many barriers preventing unemployed youth from succeeding in future 

jobs, including how employers see, measure and pay for talent. With the advent of the 4th 

Industrial Revolution, the digital divide has increased for youth because they were not fully 

prepared in High School about the future of work. Inclusive with discussions about outdated 

curriculums with Higher Education (TVET Colleges & Universities), we find graduates who 

are also unemployed. 

 

COVID-19 Pandemic Status for Youth 

The Covid-19 pandemic is leaving deep scars in South Africa’s labour market, especially for 

the unemployed / unskilled youth, according to Llewellyn Scholtz, Executive Director of 

Genesis CITI / I-CAN Centre. It said that demand for labour decreased by 36% while job 

search activity decreased by 41% last month. “Due to hefty economic restrictions during the 



nationwide level 5 – lockdown as well as extended school holidays and various public 

holidays, diminished recruitment activity was evident during April 2020. 

SA Economy Status 

The unprecedented deterioration in the global economic outlook caused by the rapid spread 

of the coronavirus outbreak has exacerbated South Africa’s economic and fiscal challenges 

and will further complicate the emergence of effective policy responses,” added by Moody, 

whom downgraded South Africa to a junk status. The ratings firm downgraded the rating one 

notch to ‘Ba1’ from ‘Baa3’ and maintained a negative outlook, meaning another downgrade 

could follow if the economy performs worse or government debt rises faster than expected. 

Having a junk rating from all three agencies typically increases a government’s cost of 

borrowing by raising the premium that investors demand to hold its debt. 

The Digital Divide & Scarcity Digital Skills Issue 

Digital skills are critical to South Africa's future. They are essential to the growth of our tech 

sector and other sectors of the economy that increasingly rely on digital technology. With 

digital skills we can move more South Africans into highly paid work in digital technology 

careers.  

It is widely acknowledged that there is a digital skills shortage across the South Africa 

economy and the global workforce more generally. Digital technology businesses report 

problems attracting, developing, and retaining people with the technical and creative skills 

they need. Not enough people choose digital technology careers and there is often a mismatch 

between what the education system provides and what the tech ecosystem needs.  

Despite the significant dip in activity, CareerJunction highlighted that certain jobs skills are 

still being sought – with at least one proving to be exceptionally resilient to the current 

environment. 

Sadly, South Africa is not equal when it comes to technology in terms of access and adoption. 

With poor basic services not even delivered to rural areas and some urban areas, it affects the 

citizens residing in these areas. With the rapid growth of technology, resulting in the digital 

divide increasing which eventually cause many citizens to fall off from the SA economic 

band-wagon. 

The South African technology industry is suffering from a profound lack of skilled people to 

deliver on the needs of our clients. Where those clients are ourselves – in the development of 

startup technology – the problem is even more severe. Put simply, if we cannot produce 

better and more employees we will continue to have an industry that is plagued by a deadly 

combination of mediocre work and an escalating salary bill. 

Also the cost of Digital Skills have skyrocketed, since most tech certifications are global, and 

paid against the dollar. Demand for digital skills already outstrips the supply of available 

talent, despite high levels of youth unemployment and the ability for young people in South 

Africa. 

Well, Professor Brian Armstrong, heading up the chair of digital business at Wits Business 

School, believes there is a fundamental foundation that needs to be put in place to bridge the 



digital divide, including stability, the right macro-economic policies, skills, infrastructure and 

rule of law. Of course, he is right, but what does this mean in practical terms for South 

Africa’s citizens? Should skills development in digital not be an integral part of every child 

and adult’s development? Every South African should also be able to access an amount of 

free broadband. Not just in urban areas but also in our rural areas. 

The partnership of Genesis CITI / Masterskill / Certiport 

Therefore the Genesis CITI, a social tech enterprise has partnered with Masterskill and 

Certiport to empower unemployed youth during the COVID-19 pandemic. Genesis CITI is 

the Centre Operator of the I-CAN Centre where citizens receive free internet access and 

empowerment of digital skills. Between access and empowerment, the I-CAN Centre, a 

public access facility has become a trailblazer in citizens of all walks of life adopting 

technology to improve livelihood with more than 10 000 training opportunities offered over a 

period of 4 years! The I-CAN Centre is an initiative of the Western Cape Government. 

Certiport, A Pearson Vue Business and Masterskill has aided the need of offering free online 

digital training for unemployed youth with Microsoft Productivity Programs through the 

Jasperactive Platform. 

The Potential of the Free Digital Learning Platform 

As receptive learning is diverse in a didactical way, the Jasperactive Platform presents a 

kinesthetic learning approach. Unlike other video learning platforms, “Jasperactive” 

platform is the only Online Kinesthetic Learning and Validation platform; also, it is the 

only platform in the world to address and customize learning needs as student’s progress on 

the platforms. The impact worldwide is incalculable, as online learning grows globally. This 

breakthrough platform has revolutionized learning, as it accommodates learning needs 

directly. The platform has been widely adopted by universities and colleges across the world. 

The Microsoft Productivity Programs (Word / Excel / PowerPoint) is offered across 

Universities and TVET Colleges as an entry - level computer competency module, and even 

integrated into management and engineering studies. Providing a free online digital learning 

platform for all youth to access, creates an equalized opportunity to ensure that all youth are 

digitally literate and competent end-users for the 4th Industrial Revolution. The opportunity 

provided ensures that 2020 will not be an educational amiss! 

The Jasperactive platform will make youth industry-ready to undertake a renowned Microsoft 

Office Specialist exam offered by Certiport. Microsoft SA has a standing MOU with MICT 

SETA where Microsoft Certifications such as Word, Excel & PowerPoint can receive up to 

48 SAQA Credits through Recognized Prior Learning. Apart from the free platform offered, 

Llewellyn Scholtz is raising funds for youth to undertake these Microsoft exams in 

September 2020 through backabuddy. 

How to access the platform? 

The platform can be accessed by visiting http://youth.open2study.online and register online. 

After the registration, an access code will be sent with a duration of 60 - 90 days. The 

jasperactive platform can integrate with Microsoft Office 2013, 2016 & 2019. Ultimately, it 

supports Office 365 within the cloud. The platform has a hybrid approach, where an 

http://youth.open2study.online/


executable file of 500 MB must be downloaded and installed. With the software installed on a 

desktop, minimum internet data is used when used. 

The value of the free training provided? 

Providing free online training to unemployed youth is an enabler to change the narrative of 

the issue of scarcity digital skills. Also, it becomes an equalizer to all youth, to ensure that 

most youth in South Africa are digitally competent! 

Supporting young people to thrive in the digital economy is one of our highest priorities. We 

believe that there is a need for training for young people to enable them to be ready for a 

digital society", says Llewellyn Scholtz, Executive Director of Genesis CITI / I-CAN Centre. 

 


